Enhancing the Investment Climate through a Virtual One-Stop-Shop in Seychelles

PRESS RELEASE (For immediate release)
Victoria, 16 January 2012
Seychelles Investment Board (SIB) jointly with the COMESA Regional Investment Agency
(COMESA RIA), and the support of the ACP Business Climate Facility (BizClim), will hold a 2‐day
Sensitisation Workshop at Constance Ephelia Resort, Port Launay, Seychelles, on 24-25 January 2012.
The objective of the workshop is to promote the concept of the Virtual One-Stop-Shop (VOSS) to
Government bodies and private sector organisations.
It is expected that about 60 participants comprising Investment Authority practitioners from the
COMESA and SADC Regions, successful virtual one-stop-shop implementers, government regulatory
bodies, private sector representatives as well as international development partners will attend the
sensitisation workshop entitled “Preparations for the Set-up of a Virtual One-Stop-Shop, connecting
all the business regulatory authorities in Seychelles”.
The World Bank 2011 Doing Business Report ranks Seychelles 95 out of 183 countries, highlighting the
need to further improve some of the country’s business regulatory processes to address other existing
bottlenecks. In this context, it is the view of the Government of Seychelles that a Virtual One-Stop-Shop
(VOSS) could easily connect all the business regulatory authorities in Seychelles by harmonising, and
making smoother and easier regulatory procedures for businesses and investors.
BizClim has financed the preparations for the Set-up of the VOSS to the tune of EUR 190,100 (equivalent
of SCR 3,421,800). In this regard, since October 2011, a team of consultants assisting the current
government of Seychelles has been studying all the business regulatory authorities, their procedures,
functions and the current information management systems being used by each of them. The team has
also designed a project form and online investor one stop-shop system specifications based on their
findings. The team advised and recommended on the type of information which should to be digitalised
and fed into the system, and advised on the adjustments that may be required in the processes of the
various regulatory agencies to make the system effective and efficient while maintaining the principles
which those organisations stand for. The outcome of the team’s technical assistance will be presented and
discussed at the Sensitisation Workshop.
At the Sensitisation Workshop, a roadmap outlining the steps to be followed in order to implement the
one-stop-shop in practice shall be presented for discussion and adoption. Through training, the workshop
foresees increased awareness of the key people from the relevant government and private sector bodies
about virtual one-stop-shop systems.
More follows
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Background information
BizClim is an ACP-EU joint initiative financed under the 10th European Development Fund (EDF). It
aims at fostering a business-enabling environment in ACP countries and regions by improving legislation,
institutional frameworks and financial measures relating to the enabling environment of the private sector.
For more information, visit our website: www.sib-virtualonestopshop.org
FOR MORE INFORMATION ON THE WORKSHOP OR THE VOSS, PLEASE CONTACT:
Roger Denousse: Operations Director, Seychelles Investment Board, T: +248 29 55 00; M: +248 72 38 44; F: +248 22 51 25;
Email: rdenousse@sib.gov.sc
Mr. Mohamed Aref: Research Analyst, COMESA Regional Investment Agency; T: +202 2405 5428; Email:
maref@comesaria.org
Ms. Anne-Marie Iskandar: Marketing Officer, COMESA Regional Investment Agency, T: +202 2405 5428; Email:
aiskandar@comesaria.org
Ms. Evengelista Mudzonga: Events Coordinator, T: +263 4 790428; Email: emudzonga@gmail.com
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